Some comments from our clients...

“The approach is refreshing... by far the
best I've ever worked with... the results
pay for themselves many times over”
Darrell Evans, Managing Director

“Highly effective”
Paul Nayar, Finance Director

"Business has delivered its highest per-
formance for months within a week — |
don’t believe this is a coincidence. The
operation has got better. Everyone, es-
pecially me, feels happier."

Craig Stewart, Head of operation

"Likely to lead to lasting change"
Kevin Simons, Global Head of Audit

“Being open to the feedback of peers is
a bracing and rewarding experience.”
Robert Wylie, Head of Talent

“A life changing experience”
Doug MacKenzie, Programme Man-
ager

"Had a lasting impact... felt like being
taken apart into lots of pieces and put
back together again in the right order."
Diane Stewart, Controls and Assurance
Manager

bp

“A breath of fresh air... real focus on
the individual”
Ann Higgins, change Manager

"Seems to work from the inside out"
Susan Miller, Project Leader, finance

“Thought provoking and soul-searching”
Erhan Tatar, Senior Manager, finance

"I have been empowered to have the
most open, honest and worthwhile con-
versations | have ever had."

Michael Douglas, Manager, Security
and Fraud

“It helped me open my eyes”
Scott Tait, International Change Man-
ager

"Exceptional... | feel | am a more open
person who communicates more effec-
tiviey and honestly"

Morag Lythgo, Centre Manager

“An amazing experience”
Hazel McCulloch, Manager Group Fi-
nancial Planning

“Truly powerful approach to develop
and own the way you communicate
Ignacio Oliveros, Process Develop-
ment Manager
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